
YOUR DIGITAL GATEWAY TO SARAWAK 
GOVERNMENT SERVICES

SARAWAK CIVIL SERVICE DIGITALISATION UNIT
(SCSDU)



A Secure and Trusted Single Gateway to 

Sarawak’s Digital Services

1.93 million users
As of June 2026 | Launched in IDECS 2025

“SarawakPass reflects our guiding 

principle of ‘one identity, many 

opportunities’, ensuring secure, 

seamless, and convenient access to 

the government’s digital ecosystem for 

every Sarawakian.”

— Premier Sarawak | IDECS 2025



SCSDU STRATEGIC PILLAR



Whole-of-Government End-to-End Digital Services

Shared and centrally managed foundations ensure consistency, security, and scalability across 

all Sarawak Government digital services
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PROACTIVE SERVICES THROUGH SARAWAKPASS



SarawakPass to login to 
application system

System  through SarawakPass 
retrieve the Student MyKad 

number and K Status. 

System auto calculate the age 
based on MyKad number

System auto populate the 
student's name and MyKad 

number to the online claim form. 
Beneficiary enter the bank 
account details and submit.

 

Eligibility: Sarawakian K, Student above 18 years Old.
Proactive service approach: Auto detect the eligibility and auto approve, beneficiary need to 
perform claim online for money to be disbursed into bank account.

[EXAMPLE]



Renewal of Timber Licence

Eligibility: Existing timber licence holder with active / expiring licence and no major outstanding compliance issues.

Proactive service approach:
Auto-detect licences due for renewal, check eligibility and compliance status, then 
notify licence holder to submit renewal online.

SarawakPass Licence 
Records

Compliance 
Check

Digital 
Licence

Licence holder logs in 
to the timber licensing 

application system 
using SarawakPass.

System retrieves 
licence holder profile, 
company information, 

existing licence 
details and expiry 

date.

System auto-checks 
renewal eligibility based 

on licence validity, 
payment status and 

compliance 
requirements.

System auto-populates 
the renewal form. 

Licence holder reviews, 
uploads required 

documents and submits 
online.

Officer verifies application → approval → renewed timber licence generated digitally.

[EXAMPLE]





REGISTER MYDIGITAL ID VIA SARAWAKPASS



SARAWAKPASS SCAN MYDIGITAL ID QR CODE

Step 1:

Launch the SarawakPass app and  

tap the Scan icon on the tab bar.

Step 2:

Using your preferred web browser,  

navigate to a Web Portal that is  

integrated with MyDigital ID and  

use SarawakPass to scan the  

displayed QR code.

[Sample] MyGovernment Portal:  

https://www.malaysia.gov.my/my



SARAWAKPASS SCAN MYDIGITAL ID QR CODE

Step 3:

MyDigital ID will display a notification  

indicating that a login request has been  

received. Tap on the notification to  

proceed.

After tapping the notification, the  

user will be redirected to the  

MyDigital ID app.



SARAWAKPASS SCAN MYDIGITAL ID QR CODE

Step 4:

MyDigital ID will display a pop-up  

confirming the login request from  

SarawakPass. Tap the “Yes” button to  

approve the request.

Step 5:

Perform device biometric  

authentication to approve the login  

request.



SARAWAKPASS SCAN MYDIGITAL ID QR CODE

You have successfully  

authenticated your login  

request.

Monitor your web browser and notice that you have been  

successfully logged into the Web Portal.

SL
swenlee@gmail.
com



MYDIGITAL ID SCAN SARAWAKPASS QR CODE

Step 1:

Launch the MyDigital ID app and  

tap on the “Scan QR Code”  

button.

Step 2:

Using your preferred web browser,  

navigate to the SarawakPass User  

Portal and use MyDigital ID to scan  

the displayed QR code.

Sarawak Government Portal:  

https://www.sarawak.gov.my/



MYDIGITAL ID SCAN SARAWAKPASS QR CODE

Step 3:

SarawakPass will display a notification  

indicating that a login request has been  

received. Tap on the notification to  

proceed.

After tapping the notification, the  

user will be redirected to the  

SarawakPass app.



MYDIGITAL ID SCAN SARAWAKPASS QR CODE

Step 4:

Perform device biometric

authentication to log in to

SarawakPass.

Step 5:

SarawakPass will display a consent

sheet confirming the login request

from MyDigital ID. Tap the “Share”

button to approve the request.



MYDIGITAL ID SCAN SARAWAKPASS QR CODE

Step 6:

Perform device biometric  

authentication to approve  

the login request.

Monitor your web browser and notice that you have been  

successfully logged into Sarawak Government Portal.









THANK YOU!
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