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Edward Baran Anak Aeries
Pegawai Tadbir, N9
SCSDU
Data Management Section
Tel: 019 894 0697, Email: edwardba@sarawak.gov.my

Background
• 15+ years in data & research (peatland / environmental 

data)
• Transitioned into government digitalisation & analytics 

since 2024
• Peminat Liverpool #YNWA

About Me

Presenter Notes
Presentation Notes
“Before we start, just a quick introduction so you know where I’m coming from.
I’m from the Sarawak Civil Service Digitalisation Unit, and my main role is in data management—especially through initiatives like SDMS and our data cataloguing programs.
I also conduct training for agencies, so I see first-hand the challenges officers face—whether it’s managing data, preparing reports, or dealing with multiple requests at the same time.
More recently, I’ve been involved in AI-related initiatives, including what we are developing internally like i-SCS
Before joining the SCSDU, I spent over 15 years working with data in research and my postgraduate studies was developing a neural network model to simulate eco-hydrological processes namely in peat swamp forest So 
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Presenter Notes
Presentation Notes
“Let’s start simple. Think of AI as a smart assistant. Unlike our traditional systems like payroll or HR, which follow fixed rules, AI can learn patterns and generate content. For example, instead of manually drafting a memo, AI can give you a first draft in seconds. Instead of reading a 20-page report, it can summarise it for you. So the role of AI is to assist—not replace—your work.”
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Presenter Notes
Presentation Notes
“This is not just about convenience. AI is part of Sarawak’s bigger vision under SDE 2030 and PCDS 2030. When we improve how we manage data, like through SDMS, or respond faster to agencies, we are contributing to that vision. So using AI properly is not optional—it is aligned with where Sarawak is heading.”
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Presenter Notes
Presentation Notes
“What does this mean for us? First—productivity. Tasks that take one or two hours, like drafting letters or reports, can be reduced to minutes. Second—skills. We are expected to become AI-competent officers. Third—impact. Better efficiency means better service delivery to the public. This is where AI creates real value.”
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Presenter Notes
Presentation Notes
“Now, very important—the Pekeliling. AI is a support tool, not a replacement. This means AI can help you draft a letter, but you are still responsible for the final output. If something is wrong, accountability is still on the officer. So we cannot blindly copy and paste AI outputs.”
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Presenter Notes
Presentation Notes
“One of the biggest risks is data sovereignty. When you use public AI tools, your data may be stored on overseas servers. For example, if you upload an internal report or Excel file, you may be exposing government data outside Sarawak’s control. That is why initiatives like i-SCS are important—because they are hosted locally.”
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Presenter Notes
Presentation Notes
“Using AI does not mean we are exempt from laws. The Official Secrets Act, Cybersecurity Act, and PDPA still apply. For example, uploading confidential meeting minutes into AI tools can be a breach. So always ask yourself: is this information safe to share?”
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Presenter Notes
Presentation Notes
“One key danger—AI can be wrong. It can generate information that sounds correct but is actually false. For example, it may produce incorrect statistics about Sarawak. If you present that to your boss, it becomes your mistake. So always verify AI outputs using trusted sources like SDMS or official reports.”
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Presenter Notes
Presentation Notes
“So how should we use AI? Use it for drafting—letters, emails, reports. Use it for summarising long documents. Use it to improve your productivity. For example, after a workshop, you can paste your notes and ask AI to summarise into a report. But always review and refine the output.”
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Presenter Notes
Presentation Notes
“Now the red lines. Never upload personal data like MyKad numbers. Never upload official secrets or confidential documents. Never use AI to make final decisions, especially for approvals. And never upload technical system details. A simple rule—if you are unsure, don’t upload.”
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Presenter Notes
Presentation Notes
“Beyond laws, we also have ethics. Let me highlight two. First—fairness. If AI is used to summarise feedback from districts, we must ensure it does not ignore smaller or rural areas. Second—accountability. Even if AI generates the content, you are still responsible for it.”
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Presenter Notes
Presentation Notes
“This is the golden rule—human in the loop. The workflow is simple: AI drafts, you review, your supervisor approves. This ensures accuracy, accountability, and trust. AI helps you work faster, but humans remain in control.”



Sarawak Civil Service Digitalisation Unit 21

Presenter Notes
Presentation Notes
“Globally, governments are already using AI. Norway used chatbots to handle public queries. Singapore uses AI for border clearance. For Sarawak, we are moving towards solutions like SCSPedia—where officers can query policies and information quickly. This is where we are heading.”
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Presenter Notes
Presentation Notes
“To conclude, start small. Use AI for simple tasks like emails and summaries. Continue learning through SDMS programs. Always apply ethics and verify your outputs. If you see misuse, report it. Let’s move forward as a digital-first, future-ready civil service. Thank you.”



Sarawak Civil Service Digitalisation Unit 23

Presenter Notes
Presentation Notes
“AI is not just a tool — it’s becoming part of how we work daily as civil servants.
This slide is about your role. Not the system, not the ministry — you.
First, we must continuously upgrade ourselves. AI is evolving very fast. What we know today may be outdated in 6 months.
Second, we must use AI responsibly. It’s not just about getting answers — it’s about ensuring data is secure, information is accurate, and we don’t misuse the technology.
For example, if you paste internal government data into public AI tools without thinking — that’s already a risk.
Third, learning is now easier than ever. Platforms like Rakyat Digital provide free courses. There’s really no excuse not to start.
And finally, this is important — these are not just guidelines. There are consequences if we misuse AI. So we must take this seriously while embracing the opportunity.”




Sarawak Civil Service Digitalisation Unit 24



Sarawak Civil Service Digitalisation Unit 25

Before You Use AI… Ask This

“Am I comfortable if this 
appears on the front page 
tomorrow?”

“If not… don’t upload it.”

Presenter Notes
Presentation Notes
When this slide appears:
Pause for 2–3 seconds (let them read)
Then say slowly:
“Before you use AI… ask yourself this one question…”
Pause again
Then:
“Am I comfortable if this appears on the front page tomorrow?”
Final line:
“If not… don’t upload it.”
Close:
“Digital First, Future Ready. Thank you.”
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